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Job Title: Inbound Customer Service/ Sales Agents

Ref: 1648


Salary: Competitive salary, sales incentive bonus and additional benefits.

Hours: F/T Between 8.30am-5.30pm during training and then between 8am-8pm    


Location: Leeds LS12


Closing date: 5 August 2016




Overview of the job:

At Premier Farnell our friendly team  pride themselves on the products and services they offer to the customer, that’s why we are recruiting an enthusiastic,  results driven individual with a positive attitude to customer service  to join the team and  help provide our customers with a first class service on every call.  
This is a fast-paced environment where you as a “people person” with a, “flair to deliver for the customer” can take ownership of the call and truly make a difference.

Requirements/person specification:

· Previous experience in a Contact Centre/Business Centre and/or sales environment

· Ability to cross sell and link sell and connect with customer to promote opportunities

· Excellent communication skills both written and verbal

· Computer Savvy – good working knowledge of Microsoft packages and ability to learn quickly

· Sound knowledge of the web and browsing to find results

· Proven ability to multi task

· Ability to work under pressure, remain calm and diplomatic at all times

Nice to have but NOT essential
· Experience of using bespoke in-house systems, Saleforce and/or Orbit would be a bonus but not essential, the passion for learning new things is key!
In return you will be rewarded with a competitive salary and sales incentive bonus. Additional benefits include, access to our free on site gym, subsidised restaurant and Costa Coffee bar, free on-site parking, a cycle to work scheme and more importantly development opportunities, as well as being part of a successful global organisation.


How to apply: 
Please submit an up to date CV and covering letter (not in the body of the email) to employmentleeds@leeds.gov.uk quoting reference number 1648.


